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Distance Counseling and Physicality
TOYOHARA, Kyoko
Konan University
This paper discusses the relationship between distance counseling and physicality. Distance 
counseling has been introduced rapidly into clinical psychological practice in COVID-19 crisis. 
In traditional face-to-face counseling, counselor and client spend time together in one space 
while unconsciously making full use of various physical sensations. However, our experience in 
87
豊原響子：遠隔相談と身体性
distance counseling is different from that in face-to-face counseling in some ways because we 
are in separated space and we can’t use physical sensations enough.
There are two types of distance counseling: those that use voice, such as video calls and 
telephones, and those that use text, such as email, SNS and letters. Especially in text counsel-
ing, there is almost no physicality, so it is difficult to read the process or context of how the 
other person wrote the text. This sometimes makes it difficult for the counselor to understand 
the client in detail, but it also makes it easier for the client to talk about their concerns due to 
their high psychological anonymity. 
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